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Fulbourn Medical have over 30 
years experience in providing our 
unique range of specialist services 
to hospital and health service 
clients within the UK and overseas.

The business consists of four fields of 
expertise. 

•	 Service Team
•	 Project Management
•	 Surgical Product Sales
•	 Spare Parts

We pride ourselves on working with our customers to 
ensure projects are completed in a timely, efficient and 
above all safe manner.

Repeat business forms a large part of the Company’s 
turnover and include Partnership agreements with 
many of the UK’s largest healthcare trusts.  

Whether a service contract, operating theatre 
refurbishment or complete hospital fit-out, 
Fulbourn Medical can draw upon the achievements 
of the past to bring you the solution for tomorrow.

Our Heritage
Fulbourn Medical’s knowledge and understanding of medical lighting and surgical department 
processes is based on experience that goes back more than 30 years.

The founders of Fulbourn Medical were directly involved in the design of a revolutionary 
modular operating theatre system created in the 1960’s.

Many of the design principles and techniques used in that pioneering Theatre are still valid 
today. That initial innovation and attention to detail have been maintained as a core value at 
Fulbourn Medical. 
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The Service Team at Fulbourn Medical have been providing 
professional service support to the Health Care sector for 
nearly 30 years.

The service we provide is second to none and indeed we are proud that since 2008 we have 
held the Diamond Customer Satisfaction Award for BS ENISO 9001:2008 Certification.

We currently undertake service contracts for surgical lights and pendants in over 100 
NHS and Private Hospitals throughout the UK. 

All our in house service engineers are fully trained and conversant in the installation, 
maintenance and repair of operating lights and examination lights and associated 
standby battery and UPS systems. Medical Furniture systems including pendants can 
also be included within our Service Support if required.

Our premises in Fulbourn, Cambridge contain a large fully equipped workshop from 
which we are able to carry out more complex repairs. Within our premises we also 
have several mobile lights and various light components which can be loaned whilst 
your equipment is out of action.

Service Agreements
Should you be interested in maintaining your equipment in a professional manner with 
the added peace of mind protection this brings then please contact us. We offer a free 
site appraisal of the lights and pendants to be maintained with a competitive quotation 
to follow. Service contracts offered include a once or twice annual maintenance 
inspection which can also include your standby battery equipment if required.  

Any faults uncovered whilst carrying out the servicing are reported on the engineer’s 
service sheet. A quotation for these repairs will then be forwarded to you for your 
agreement. As our engineers are working Nationwide we aim to react to an emergency 
callout (total equipment failure) within 24 hours during normal working hours. 

Should your budget not stretch to a full service agreement then we are still able to 
offer breakdown assistance. This would be charged at a higher rate than contract 
customers with possibly a longer response time.
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INTRODUCTION

Fulbourn Medical stock manufacturers original spare parts 
for the majority of Light manufacturers including;

•	 Berchtold Chromophare
•	 Gubbemed,G Series, Sapphire LED
•	 Martin, Marlux
•	 Heraeus, Hanaulux, Original Hanau
•	 Brandon
•	 ALM
•	 Angenieux
•	 DKK
•	 Draeger Sola, Stella
•	 AMSCO, DV22, Challenge, Quantum, Examiner 10
•	 Steris, Harmony
•	 Daray
•	 Luxo
•	 EDL

We are able to supply original manufacturers spares for all of the above and a 
number of other less popular brands.

Non genuine parts not only invalidate your light’s warranty but can cause 
serious damage to the light fitting and it’s components, dramatically reducing 
overall performance. 
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